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INTRODUCTION

The Code of Ethics of the TMK Group is a statement of the highest ethical standards and moral
principles, which we undertake to observe in all spheres of our activity, as well as practical
guidelines for correct decision-making in our daily work. The Code is based on the best Russian
and foreign practices for doing business, corporate governance and relations with personnel.

The Code applies to all companies of the TMK Group! (hereinafter, separately or together, the
Company) and all employees of these Companies.

The success of our Company depends totally and entirely on all its employees, so it must be
understood and always borne in mind that each of our employees is, to one extent or another,
the face of our Company. The actions and decisions of any employee create and consolidate
the prestige and reputation of the Company as a whole.

The fundamental principle of all our work is strict observance of the law. Yet we clearly
understand that the world around us is diverse and constantly changing, so not all changes can
be predicted and covered by law in advance. Nor is it possible to foresee all situations, develop
and document rules of conduct for them in advance. Consequently, the Code is a vital tool for
establishing our corporate culture and the core values of the TMK Group. We expect that, using
the principles and values of the Code, our employees will be able to assess each situation
separately and make correct decisions.

The Code determines how to run and develop our business, by performing one’s job correctly and
conscientiously, respecting colleagues, partners and clients on a daily basis. The rules of conduct
applicable to each and every one of us will allow us not only to retain our leading position on the
market but also consolidate our reputation, raise our prestige and the quality of our business.

That is why all employees must read the Code carefully and thoughtfully, comprehend and
uphold our values, while strictly observing the Code’s demands, instructions, guidelines and
principles in their daily tasks.

! In this Code, the TMK Group is understood as PAO TMK together with all other legal entities consolidated in the latest
IFRS financial statements of PAO TMK.



OUR VALUES

Legality

The key element of the Company’s activities is strict observance of the applicable
legislation, the Articles of Association and policies of the Company (including this Code),
and good business practices. The image and reputation of the Company, as well as that
of each and every one of its employees, depend on these rules being enforced.

The Company undertakes to abide conscientiously by the generally accepted principles
and rules of international law, treaties and legislation of the countries in which the
Company operates.

Orientation on the client

The Company’s main function and our primary obligation to its shareholders consist in
orientation on the client and profitability of our business. Our priority goal is for both the
Company and all its employees to achieve higher results than expected. Each
employee must orientate themselves on self-improvement, learning and development,
on the needs of the client/customer (both internal and external) and fulfil their work by
the agreed time.

Efficiency

High results must be achieved through maximum efficiency and result-orientatfion. The
Company'’s resources must be used effectively, economically and strictly for purpose.
Waste and other than designated use of the Company’s property are unacceptable.

*

Safety and security

The principle of safety and security is implemented by the Company in three directions:
safety of life and health, safety of property and information security. The safety of our
employees, their life and health is the Company'’s priority. Safe work means success for
the Company and high achievements.

Respect

Our success depends on relationships. Team spirit, respect for colleagues (both superiors
and subordinates), shareholders, partners and clients are the Company’s hard-and-fast
rules. Mutual respect allows each of our talents and skills to come to the fore, so the
Company can achieve more and better.

Openness AL
The Company pursues a policy of information openness and business transparency for
shareholders, employees and third parties. It uses all available information sources to
provide all stakeholders with free access to the Company's disclosed information.
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OUR DUTY TO OUR SHAREHOLDERS AND INVESTORS
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\*=’ YOU SHALL:

Be polite and attentive to
shareholders

Assist shareholders in
exercising their legitimate
rights and interests

If you doubt that your actions
or those of shareholders are
correct or you lack
competence on a matter,
hand over the decision-
making to your superior
and/or the Compliance Risk
Committee
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QO_\’/ YOU SHALL NEVER:

Ignore queries, requests or
complaints from shareholders

Be discourteous fo
shareholders, demonstrate
indifference or be otherwise
disrespectful

Disclose personal and private
data of shareholders

J

1.1

1.2

1.2.1

1.2.2

Relations with shareholders

The Company’'s main function in relation to
shareholders2 is to generate profit, increase
capitalisation, ensure the Company’s financial and
reputational stability and reduce business risks.

The Company key principle in its relations with
shareholders is observance of their rights and
legitimate interests under the effective legislation,
constituent and corporate documents and policies of
the Company, as well as comprehensive protection
of the given rights and assistance to shareholders in
exercising them.

The Company ensures that the rights of all
shareholders are observed, irespective of their
participation share in the Company. The Company’s
information disclosure policy is designed for providing
shareholders with accurate, up-to-date and timely
information.

Every Company employee must, for its part, apply
their maximum endeavours to implement the above
Company approach to its shareholders.

Relations with investors

To develop and consolidate its business, the
Company needs investors. Relations with investors are
based on the Company’s highly effective activities
and information openness.

The Company follows global best practices in relation
to openness and accessibility of corporate
information. It provides investors with timely
information that could impact on the Company’s
investment appeal and the price of its securities.

For more detail on the Company'’s public relations policy, see the
relevant Company policies.

Since the TMK Group includes various types of legal entity, in this Code, the term "shareholder” means both actual
shareholders (in joint sfock companies belonging fo the TMK Group) and participants (in other legal entfities

belonging to the TMK Group).
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1.4

1.4.1

1.4.2

1.4.3

The Company publishes in open sources its annual and quarterly financial statements,
annual and quarterly reports, information about all material facts in the Company's
activities, various financial, information and analytical materials, presentations, etc.

The Company provides all investors with equal access to information about the
Company, does not grant preferences to individual investors and monitors the
competitiveness of investment in the Company.

Public communications
1.3.1

-

YOU SHALL:
Be circumspect in 1.3.2
communications on matters
relating to the Company’s
activities and shareholders
and take the Company'’s
business interests into account

Send all enquiries concerning
the Company’s activities and
shareholders, as well as
persons making such
enquiries, to authorised
Company personnel

1.3.3
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\““J YOU SHALL NEVER:
1.3.4
Make any comments on
behalf of the Company and ifs
shareholders without having
them approved and agreed

! 1.3.5
by authorised persons

Disclose confidential
information and personal data
of other employees, members
of the Board of Directors, other
Company management and
control bodies or its
shareholders

S

Conflict of interest

Only authorised Company personnel are entitled
to make public announcements on behalf of the
Company and its shareholders.

Company employees (other than authorised
persons) are prohibited from commenting on the
financial status of the Company and its
shareholders, disclosing confidential Company
information or commercial secrets, disseminating
personal data of other employees, members of
the Board of Directors, other Company
management and control bodies or
shareholders.

If an employee is asked to comment on any
aspects of the activities of the Company or its
shareholders, they must answer politely that they
are not authorised to furnish any information,
details or comments on behalf of the Company
and all such enquiries should be addressed to the
Company’s management.

Our employees’' Internet activities in their free
fime on personal social networks, using their own
email addresses, are protected by the rights to a
private life and freedom of speech.

If, however, an employee indicates on a social
network that they belong to the Company, going
forward they must show care and take the
Company’s business interests info account.
Negative, discrediting, hate-inciting, indecent,
scathing and slanderous statements are
absolutely unacceptable and are prohibited.

The Company understands conflict of interest o mean a situation or potential situation
when an employee's financial, professional or personal rights, obligations, preferences or
wishes might impede due performance of their job duties, affect their ability to act in the
interests of the Company and its shareholders or have a negative effect on the activities
or reputation of the Company or its shareholders.

Timely identification of a conflict of interest in the activities of Company employees is

key to precluding corruption offences.

The Company’s work to manage conflicts of interest is based on the following principles:



1.4.4

1.4.5
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interest;

mandatory disclosure of informatfion about an actual or potential conflict of

o individual consideration of any conflict of interest identified, assessment of the
reputation risks for the Company and resolution of the situation;

o confidentiality of the procedure for disclosing information about a conflict of
interest and for resolving the situation;

. a balance of the interests of the Company and employees in resolving conflicts

of interest;

. protection of employees against persecution for notifying of a conflict of interest
that was disclosed and resolved (prevented) by the Company in a timely

manner.

Each employee shall do their best in performing their job duties and act in the interests
of the Company and its shareholders, not in their own interests. They shall also do
everything to avoid a conflict with the interests of the Company or its shareholders or a
personal interest in completion of any deals.

The Company understands and acknowledges that the rights of employees and their
family members to set up or participate in commercial organisations and to run any
business not prohibited by law are protected by law. So the Company in no way restricts

these rights.

, )
(% You SHALL:

Always prioritise the interests
of the Company

Notify the Company of any
conflict of interest

Py
C\O_V/@ YOU SHALL NEVER:

Act to the detriment of the
interests of the Company or
its shareholders

Conceal a conflict of interest
from the Company

Use your official position for
personal benefit

S

1.4.6

1.4.7

1.4.8

In order, however, to avoid a conflict of interest
that might hamper the normal business activities of
the Company and be defrimental to its
shareholders, employees must provide the
Company with information about any conflict of
interest between the employee or their close
relatives and the Company. The employee shall
notify the Company’'s Compliance Risk Committee
in writing to this effect.

Failure to noftify or to notify in a timely fashion of
the emergence or existence of a conflict of
interest, or provision of false information s
considered a disciplinary offence and might result
in the employee being held disciplinarily liable
under the current legislation.

An employee that performs its duties to the
detriment of the Company’s legitimate interests in
order to gain benefits and advantages for
themselves, their close relatives or other persons is
acting unlawfully and may be held liable
(including criminally) under the law.

For more detail on the Company'’s policy on resolving conflicts of

interest and on how to notify the Company of any conflict or
potential conflict of interest, see the Conflict of Interest Policy.




2.1

2.1.1

2.2

ETHICS AND RESPECT IN THE WORKPLACE

The Company’s general obligations

In implementing the principles of respect and safety, the Company undertakes:

to provide Company employees with equal opportunities, irrespective of their
citizenship, race, ethnicity, gender, convictions, age, health, marital status or
membership of any group profected by applicable laws or based on principles
that do not run counter to the effective legislation;

not to obstruct political processes or participation therein by anyone; to prevent
strictly any discrimination or persecution for political reasons; if participation in
political activities is necessary, to act in strict observance of the effective
legislation;

to increase labour safety and take care of employees’ health, guided by best
global standards and legislative requirements;

to popularise a healthy lifestyle by legal and non-discriminatory methods and do
everything possible to promote it.

Observance of business ethics and rules of communication

YOU SHALL:
Always be polite and tactful

Assist and support your
colleagues

Always act reasonably and
logically, to the greatest benefit
of the company in any specific

Be impolite to colleagues,
denigrate them or use abusive

language

Be distracted from your work or
distract others in any way

Come to work and perform
your job under the influence of
any intoxicant and to any

degree

2.2.1 The success and good reputation of the
Company are based, among other things, on
strict enforcement of the general principles of
business  ethics. Every employee  must
demonstrate due professionalism and
responsibility for maintaining and consolidating
the Company’s success.

2.2.2 In selecting how best to fulfil their daily tasks,
employees must be guided not only by the
current  legislation, this Code and the
Company's  constituent  documents and

situation policies, orders and directives of the Company
management, but also by common sense, logic

T '\ and the basic rules of conduct.
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254 YOUSHALL NEVER: 2.2.3 Employees must be polite, considerate, civil and

aftentive and demonstrate folerance in
communicating with  colleagues, business
partners and consumers. Discourtesy, abusive
language, any manifestations of discrimination
and negative comments about colleagues or
the Company’s business partners and clients
are unacceptable and strictly prohibited.

J



Employees’ appearance when at work must meet the mandatory requirements (special

clothing and footwear, safety equipment) and/or generally accepted business attire,

Employees are strictly prohibited from being on the Company'’s territory or doing their

jobs under the influence, to any extent at all, of alcohol, drugs, toxic substances or any

Employees who fail to observe the given rules of conduct may be held liable

disciplinarily or otherwise under the law, irrespective of their position or years of service in

“everyone else does”, "itis
frivial” or for any other reason

Invoke your position or powers

Encourage or force others to
break the law

J

The key principle by which the Company runs its
business is strict observance of the applicable
legislation, which dictates both the image and
reputation of the Company and the reputation of
all of its individual employees. The duty to abide by
the current legislation does not, moreover, depend
on the sphere of application or “materiality” of the
requirements.

If, in performing their jobs, employees have
questions or doubts about the legality of any
(including of the employee, their
colleagues or any third parties), practices or the
sifuation in general, they must address their line
manager and/or the Compliance Risk Committee
for clarifications.

It is totally unacceptable to violate the current
legislation or encourage, prompt or compel others
to do so.

2.2.4
which implies neat, official, restrained and traditional clothing.
2.2.5
other intoxicant.
2.2.6
the Company.
2.3 Abiding by the law
— YOU SHALL:
v" Know and observe the
legislation applicable to your
activities
v If you have a question or are in
doubt, ask the management for
help 2.3.2
actions
r -II'S\':)\‘Z \
\“~/ YOU SHALL NEVER:
% Break the law because “this has
been the way things have
always been done” or 2.3.3




2.4

2.4.1

242

243

Social activities and activism

The Company's territory is a place for doing and developing business and, for ifs
employees, a place for performing their job duties. So it is strictly prohibited to hold
meetings, collect obligatory donations, actively promote or advertise one’s personal,
religious, political or other views on the Company’s territory.

Moreover, since employees have the right to choose whether to support any particular
events, the Company considers any obligatory collections, active promotion or
propaganda of one’s personal views as impermissible pressure on employees.

Employees who wish fo distribute, among their colleagues in the Company, any
information not relafing fo the Company'’s business or want to use of Company premises
for distributing such information and making it generally accessible must obtain prior
permission from the Compliance Risk Committee.

10



3.1
3.1.1

3.1.2
3.1.3

3.1.4

3.1.5

3.2

3.2.1

3.2.2

ETHICS AND GOOD FAITH IN BUSINESS RELATIONS

General principles

Relations between the Company’s partners, clients and counterparties are based on the
principles of responsible partnership. The success of our business is guaranteed by long-
term, mutually beneficial relations with partners, clients and suppliers.

The Company'’s priority in doing business is fair and open competition.

The Company runs its business:

) honestly, showing respect for its partners and agents and for third parties whose
activities are connected with those of the Company;

) responsibly, showing concern for the safe-keeping, development and growth of
human, intellectual and natural resources not only in its own interests but also
those of mankind as a whole;

) transparently, in accordance with the legislation, the listing rules of Russian and
foreign stock exchanges, and best Russian and international corporate
practices, endeavouring to provide all stakeholders with maximum assistance in
obtaining the information they are legally entitled to.

The Company strictly monitors fulfilment of contractual obligations and promotes
establishment, development and strengthening of relations with partners, clients and
suppliers that have an ireproachable reputation and abide by the law and the
generally accepted business standards and ethics.

The Company undertakes to ensure effective co-operation and collaboration with
federal and local government bodies if there is a justified and legally valid need.

The Company categorially rejects,
does everything to halt and will
put a stop to such phenomena as
corrupfion, commercial bribery,
fraud and money-laundering.

Hotline: 8-800-700-8072 (you may
ring free of charge, from anywhere in
the country, round the clock);

In order to respond rapidly and by e-mail: 8072@tmk- rou .com

effectively to such situations, the
Company has set up a variety of
communications channels. Any
employee of the Company may

(you may send the notification from
any e-mail address);

Address: 40 Pokrovka str., building

and must, at any time of the day
or night, by telephone or Internet,
notify the Company of any of the
above by the following means:

2A, Hotlline, Moscow,
Russian Federation

101000,

Fighting corruption

The Company has established and maintains a Zero Tolerance attitude toward corrupt
behaviour.

Corruption includes more than bribery. By corruption, the Company also means such
actions as: abuse of official position, giving and receiving bribes, abuse of powers,
commercial bribery, other unlawful use by an individual of their official position to the
detriment of the legitimate interests of the Company, society and the state for the
purpose of obtaining benefits in the form of money, valuables, other property or services

11
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