




















ETHICS AND GOOD FAITH IN BUSINESS RELATIONS 

3.1 General principles 

3.1.1 Relations between the Company's partners, clients and counterparties аге based on the 
principles of responsiЫe partnership. The success of our business is guaranteed Ьу long
term, mutually beneficial relations with partners, clients and suppliers. 

3.1.2 The Company's priority in doing business is fair and open competition. 

3.1 .3 The Company runs its business: 

• honestly, showing respect for its partners and agents and for third parties whose
activities аге connected with those of the Company;

• responsiЫy, showing concern for the safe-keeping, development and growth of
human, intellectual and natural resources not only in its own interests but also
those of mankind as а whole;

• transparently, in accordance with the legislation, the listing rules of Russian and
foreign stock exchanges, and best Russian and international corporate
practices, endeavouring to provide all stakeholders with maximum assistance in
oblaining the information they аге legally entitled to.

3.1 .4 The Company strictly monitors fulfilment of contractual oЫigations and promotes 
estaЫishment, development and strengthening of relations with partners, clients and 
suppliers that have an irreproachaЫe reputation and abide Ьу the law and the 
generally accepted business standards and ethics. 

3.1 .5 The Company undertakes to ensure effective co-operation and collaboration with 
federal and local government bodies if there is а justified and legally valid need. 

3.1 .6 The Company categorially rejects, 
does everything to halt and will 
put а stop to such phenomena as 
corruption, commercial bribery, 
fraud and money-laundering. 

3.1.7 ln order to respond rapidly and 
effectively to such situations, the 
Company has set up а variety of 
communications channels. Any 
employee of the Company may 
and must, at any time of the day 
ог night, Ьу telephone ог lnternet, 

3.2 

Hotline:  8-800-700-8072 (you may 
ring free of charge, from anywhere in 
the country, round the clock);

Ьу e-mail: 8072@tmk- rou .com 
(you may send the notification from 
any e-mail address); 

Address: 40 Pokrovka str., building 
2A, Hotline, Moscow, 101000, 
Russian Federation

3.2.1 

3.2.2 

notify the Company of any of the  
above Ьу the following means: 

Fighting corruption 

The Company has estaЫished and maintains а Zero Tolerance attitude toward corrupt 
behaviour. 

Corruption includes more than bribery. Ву corruption, the Company also means such 
actions as: abuse of official position, giving and receiving bribes, abuse of powers, 
commercial bribery, other unlawful use Ьу an individual of their official position to the 
detriment of the legitimate interests of the Company, society and the state for the 
purpose of oblaining benefits in the form of money, valuaЫes, other property ог services 
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(free of charge, from anywhere in the country, 24/7).

Address:
40 Pokrovka str., building 2A, Hotline, 
Moscow, 101000, Russian Federation
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